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CEO Report

| was extremely delighted to see such a large turnout for the
Retirement Village residentsd "aj
October. All in all, some 50 residents attended and helped contribute
to a very positive and engaging
adopted a new constitution and in doing so have changed their name
from the Barossa Village ILU Consumer Group to the Barossa Village
Residentsd Association. The Comm
follow the meeting with afternoon tea. With the large number of
attendees, many of whom stayed behind to chat extensively after the
meeting, this might be something to reconsider for next year?

The organisationdés annual gener al meetind
October with some 10 members attending, excluding board members and executives. We
congratulate Mary Plush, lan Hosking and Peter Rosenberg on being re-elected to the board.
| appreciate that many people are reluctant to come out to events at night, however with a
number of board members having other work commitments, it is difficult to reschedule to an
afternoon AGM. If anyone has any suggestions on how we might overcome this dilemma,
please let me know your thoughts. For example, would residents be more likely to attend if
the AGM was held at 5.30pm instead of 7.30pm?

Most of you will probably have seen the Contributing Through the Ages lift-out feature in the
12™ October edition of the local Leader newspaper. This lift-out is an annual feature which
helps to showcase to the broader community some of our services and activities, and
interesting stories involving our residents and clients. Thank you to all residents, staff and
volunteers who agreed to be interviewed by The Leader and who f eatur
articles. We are always on the look-out for interesting stories i even twelve months in
advance of naoatxso |l wowdaveléome anyi stiggestions you might have.

Following some very useful discussions with several of our male ILU residents, we will be
hosting a Menos Heal th wor kshop o R Novemieer
commencing at 1.30pm at the Joy Rice Centre. This will provide an opportunity for a group of
men to freely discuss a range of health issues and concerns they may have with health
professionals who will lead the workshop. We are hoping that the level of interest may lead to
the establishment of a mends group who mi
refer to the brochure elsewhere within this newsletter for further details. Most importantly,
afternoon tea will be served! | encourage all ILU male residents to attend.

Kind regards

Phil Schmaal
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Connect with us
www.barossavillage.org

Barossa Village has a wonderful website that is full of [~ " "~ =
helpful information for both you and your families. The N\ Actively Engaged in Ageing
website gives you information on:

2008 NATIONAL RETIREMENT LIVING
ORGANISATION OF THE YEAR

T Community Home Care - Find out about the
services you can get while still living in your
own home.

Lifestyle Programs - Connect with other people
through these wonderful programs

Independent Living Units - Check out
currently available

Residential Aged Care - Read about the different aspects of living in Residential aged
care.

Annual Financial Reports

And even the latest copy of the Grapevine - Fantastic for family members to keep in
touch

Barossa Village Corporate

*Plus the website isnd6t the only way for
are now happy to email the grapevine to family members. Email is a fantastic way to reach
your family around the globe and they can have the opportunity to connect with the current
events in your life. If you would like a family member or loved one to receive the grapevine,
then please ask them to pass on their email address to the office or ask them to email us
their details at csreception@barossavillage.org

Tinker Shed - A Joint Project with
Barossa Village and the Lions Club

At the Community Service office in Gawler Street we have a beautiful variety

of toys, chopping blocks and even wooden card tables for sale. All proceeds go back to the

Tinker shed and they even take orders should you more than what is available or if you wish
it painted a different colour, especially if the item is for a child. For more
details about these items or if you are interested in attending the Tinker
Shed on a Wednesday morning then please call the office and ask for
Vanessa on 8562 0300

Every Wednesday I_=_=°====II,A Shopping Bus

Barossa Village Shopping Bus is available from all Unit Sites for transport to the Nuriootpa
Foodland Mall every Wednesday.

Please phone 85620300 Tuesday Morning if you would like to use the bus for Wednesday
Shopping and we can arrange pick-up.




Hello, my name is Fay Millington-Scott and | am now into my third
month acting in the General Manager Community Services role.

The fire danger season has now commenced. We have been doing
our bushfire planning over the last couple of months, including a staff
and contractor survey to check if personal bushfire survival plans will
impact on Barossa Village service delivery. Barossa Village
Community Services clients have been approached to ascertain if
they will be at home to receive services on Severe to Catastrophic fire danger days.

Bushfire conditions and bushfires will be monitored centrally throughout the fire danger
season to ensure Barossa Village staff do not put themselves at risk by travelling near
bushfires or outside Bushfire Safer Precincts during the fire danger season. Safe transport
corridors have been identified in the nearby area.

Vehicles provide little protection if caught in a fire so it is important to avoid this by planning
travel carefully and being vigilant. However, in the unlikely event that a Barossa Village
vehicle is trapped by fire, a kit comprising a woollen fire blanket, cotton cloth and 2 litres of
bottled water will be available for use to improve the chance of survival. The kits (one per
vehicle occupant) will be taken by staff when they pick up the vehicle keys on each
occurrence during the fire danger season.

Quality Improvement: Debbie Jones

Our recent surveys sent out regarding Lifestyle Options (Monday &
Thursday) group returned a very positive result with everyone happy with
all aspects of the group from the planning of activities, helpfulness of
staff to the meals served. A request for an activity has been included in
the program and a meal request forwarded to the Kitchen Manager.

Our Lifestyle Club (Tuesday) also returned a positive response with the
majority of people being happy with their experience at the Club. Lots of
positive comments have been passed onto the group coordinator and
suggestions for the menu have been forwarded to the Kitchen Manager.

Thank you again for taking the time to complete these surveys.



Community Services

Lifestyle Programs
Lifestyle Options

Over the past month we have been enjoying the spring sunshine and are all looking forward
to warmer weather to get out into our courtyard to do some gardening. We were very lucky to
have been donated some lovely plants and pots so we will have plenty to keep us busy.

During October we have been busy knitting and putting together more warm blankets. We
have also made some more stained glass (cardboard and cello) windows and with the sun
beaming through the porch area of the Joy Rice Centre it is creating some beautiful colours.
We have travelled to Germany, Scandinavi a
was really enjoyable and we were kindly invited to watch the Cocktails Musical Variety when
they entertained a group in the Joy Rice Centre, thank you to the ILU Social Club we all
thoroughly enjoyed the afternoon.

Dot Thompson & Sarah Maywald

Lifestyle Programs
Lifestyle Club

Singing old favourites is always a good time but this month we were lucky enough to have
sing-a-long live with Ben playing the keyboard, which was a real treat. Songs and music often
stir up some very special memories which we all treasure.

Bowils this month saw the Red team at 28 defeat the Green team at 20. There is tremendous
spirit with our bowls teams, everyone i s
games unfold. Even though we have been keeping score this year we are not playing sheep
stations. Every time we play the games have been exceptionally close which has made it a
wonderful activity to be involved in.

Our monthly outing to the Silver Screening at Gawler Cinema was a wonderful movie called
Red Dog. This film was very much looked forward to by the whole

Lifestyle Club and it didnoét di

Western Australia and stars Josh Lucas as John and Rachael

Taylor as Nancy. It is based on the legendary true story of the Red

Dog who united a desperate local community while roaming the

Australian outback in search of his long lost master.




November Lifestyle Club Program

1st November Melbourne Cup day with Cocktails Musical Variety
8th November Movies (Jane Eyre)

15th November Barossa Tour Pt 2

22nd November Andre Rieu Christmas Special
29th November Bowls & Bingo

Curb side Recycling

Dwelling owners located within all townships and in the majority of rural locations throughout
the area receive a fortnightly 240 litre wheelie bin curbside recycling service.

Materials suitable for recycling collection:

Paper and Cardboard
Newspapers, magazines, cardboard boxes, egg cartons, junk mail, telephone books.
DO NOT BIND TOGETHER WITH STRING

Glass

All glass bottles and jars of any colour but not plate glass, crockery or china (remove all lids;
avoid breakages).

Aluminium and Steel Cans

Drink and food cans, and aerosol cans. Wash steel cans and their lids to remove food
particles and residue.

Milk and Juice Cartons

All milk and juice cartons. rinse, flatten and insert into an open carton.

Plastic Containers

All plastic containers. No plastic bags or cling-wrap

Please do not place any of the above materials out for collection contained within a plastic
shopping bag.

Materials that are not suitable for recycling collection include:
1 Ceramics (Crockery, terracotta, broken glass)
1 Garden and household wastes
1 Plastic bags and food wraps
1 QOil, acids and other chemicals
1 Clothing
1 Batteries
1 Hard materials (Concrete, rocks, bricks, timber)

It is important to avoid the contamination of suitable recycling materials to ensure that they
can be further processed for reuse.

Calendars are available for all collection zones to assist dwelling owners to identify collection
days. >,

Recycling collection services are also available to non-residential property
owners on request.
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Your Active Social Life ,
Being active is something we all know is important for our bodies, but |
is it also important for our social life? For many people, the idea of |

{ Honour‘%&@l

exercise is a bit like medicine - we know it's good for us, but we don't | R_?'“E 10h(:
enjoy taking it. Exercising in good company however is like the | RN ;
"spoonful of sugar”, making it a much more enjoyable experience. Club 75 %

Carol Nietschke
Health behaviour researcher Mark Stibich, Ph.D. writes, "Exercise, | = Marg Shanahan =
when we were kids, was called "play' and it was something fun we | j
. . . . . W Club 50 |
did with our friends. Try to make sure your exercise habit includes a Carol Bullodk
social elementi d on 6t _ j_ ust go to t he gyn Sandy French t, e
to anyone. Instead, put social interactions into some of your weekly - Denis & Lorraine Koch
exercise routines. This will keep you motivated to keep exercising | | Geraldine Morphett

nd provi n rtuni meet new le."
and provide an opportunity to meet new people Club 25

)q
[ . Coralie Page
Our program at the Gym gives you a great opportunity to be social, | /‘) Fgv

with group activity included in each session and plenty of opportunity | ff\e’ ~Club 10
to interact with others from all over the region. Here are a few other' P na Caldow

ideas that might encourage to you to put the "active” back into your |/ \?elttz Hg‘be'
social life: ) al War

il oV

/

1 Join a Team: Team sports are a great way to meet people and bond with them. They
lead to great stories and social interaction and also have you committing to a whole
season of exercise and physical activity. There are many team sports available in our
community catering to a range of abilities and skills, the Barossa Council has a list
available in their guide.

i Find a Friend: Exercising with another person can help motivate you and make your
workouts more interesting. Find someone who is dependable and you like to be with to
go to the gym together or walk with. Locally, there are community walking groups who
meet regularly to share a walk.

91 Exercise for Charity: Walks, bike rides and other events are great fundraisers for
charity. Youol I meet hundreds of peopl e, g
agood cause. Once you get into the world of c ha
how many people you meet. The "Relay for Life" is a great example of a local charity
activity with an exercise component.

Rita Koehler's 100th
session with (L-R):
Mary Hampel, Ronda
Nayda, Rita Koehler,
Gwen White, Jill
Wundenberg




Once again hello to all!!

As most of you know we in food service have had a few problems with
the meal service to the residency and have decided to enlist ECH to
resume this service to the residency for the next 3-4 months. As a result
of this it gives us a chance to set up systems and correct procedures to
supply a quality meal service to all concerned.

With the festive season nearly upon us it is a great time to talk about
preparing and storing food for any partres or
ning over this time. | always like to keep things simple when having people over when it
comes to cateringé..|like using the BBQ as muc
the kitchen when everyone else are enjoying the great food and company.(also there are

always lots of helpers to cook a Barbie !!!! ) If you have a hooded BBQ you can cook

anything that you would normally cook inside on it. When you have finished cooking your

meat etc on the Barbie turn most of the gas jets off and keep 1 on low and pull the hood

down to keep it hot. This will keep the food at the correct temp to avoid anybody eating food

t hat might be at ri sk. |l f you dondt have ‘a ho
amounts so that the cooked food is eaten straight away and then cook more if needed. Also
remember the salads etc only need to be served at the last minute and its best to have a

few smaller bowls rather than 1 big bowl as .y
help with keeping food at the correct temp. These are just a couple of tips to help everybody

healthy and well over the summer months.

| would like to take this opportunity to thank all parties concerned for their patience and
understanding regarding food supplies and the return of ECH and look forward to hearing
and feedback.

Friday Cafée Menu

Date Main Dessert

Roast Lamb with gravy and mint sauce,

4th November roast potato's, roast pumpkin, Sultana Cake

and Brussel sprouts & Custard
11th November Honey Soy Chicken W_|th Gravy, mashed Fruit Crumble
potato, pumpkin & Beans & Ice Cream

Pineapple Upside
Down Cake with
custard

Beef Steak Pie with Gravy, potato,

18th November carrots & Peas

Curried Chicken with rice,

beans and pumpkin Fruit Trifle

25 November




Community Services

InHome Care 9OCommunity
Annette Gilbert

For the month of October the Community Services Staff have been busy
with everyday Case Management and care for clients. We have been
attending training days, skills days and the Senior Expo.

Staff have attended Manual Handling Training, Red Cross Senior First Aid
and RNo6és (Shaun and Kathy) have
Village Residency staff.

In November we will be holding Contractor training days including Manual

Handling, Infection Control and Occupational Health & Safety.

Updating skills and training is mandatory for all those working in the Aged Care Sector and
also allows us to provide the best service to our community clients.

Barossa Village was involved with the Seniors Expo at the Community Store Mall on October
27™. Community Services staff were on hand to answer questions from the Community
about services such as Barossa Home Care, Community Packages and Independent Living
Units. This was a great opportunity for Service Providers to showcase what is available in our
Barossa Region and connecting areas. | hope you all enjoyed the day.

I'n the Grapevine this month we are advert:i
November 16" at the Joy Rice Centre. It will be great to have men in our community come
along and |l isten to our guests discussing

Mends Heal th Foru

Men Living Well

Informal Information Afternoon

Wed 16" November 2011, 1:30pm-3pm
At the Joy Rice Centre, Scholz Avenue, Nuriootpa
Afternoon tea provided

Presenters Topics for discussion could include
Don Piro Me n 6 s h ghgsical and emotional
Aaron Phillips 6Ageing Well 0o
Prostate Cancer Group Cancer
Representative Living without Partners

Transport is available if required
Contact Annette Gilbert, Barossa Village 8562 0300




Maintenance Services
Paul Shaw

Another month has come and gone, and | am back from my Holidays in
Queensland, fresh and ready for the challenges ahead.

There is lots of work happening at the Residency hub area, with the walls
all painted, the carpets are now being laid, Adrian and Darren have
almost completed the two new pergolas outside both breezeways, what
a difference this will make.

We are going to start inspecting all units, in regards to the age of the hot
water systems, smoke alarms etc. So we can put together a register to
help us in our preventative maintenance programme. This is separate to our regular
maintenance checks. You will be notified as to when we will be in your area.

Please remember to ring the office for all your maintenance requests, if you feel your job is
urgent and cant wait till the job comes through the following morning, please let the office
know when you ring and they will contact me and | will come around to assess and have it
repaired if it is urgent.

Bi-Annual Unit Inspections

Some of you may be aware that we have began our Bi-annual Unit Inspections again. These
Inspections happen over a two year period and the purpose is to go through your unit and
record essential details such as the age of your Hot water service, smoke detectors and air
conditioners. It also is an opportunity to look at any cracks or building damage and also what
repairs may need to be done in the future such as paint work. This inspection gives us vital
information in order to plan our maintenance budget for the future. It gives us an honest look
at the units and a chance to make sure everything is running as it should be. All information
is then recorded and put into future maintenance plans.

This is an inspection only. If you have any day to day maintenance issues, even if you are not
sure if it is maintenance then please ring the office and we will log these requirements for the
maintenance team to help you. If the request is one for something additional to be added to
your existing unit then please use the unit request forms and send them to the office. If you
need a request form or wish to ask a question about your unit then please do not hesitate in
contact us at the office.

Also please keep in mind that these are a Bi-annual inspections. We now have over 160 units
and it takes approximately 2 years to go through and document the state of each unit. You
will be advised by letter when your unit will be inspected. Please have patience with this
process as these inspections are fitted in amongst the normal maintenance requests and
activities. If you are not home when the maintenance member is inspecting the unit then he
will leave a calling card for you to ring the office and we will make an actual appointment. If
you have any questions or would like more information , please do not hesitate in contacting
me at the office on 8562 0300

Kind Regards
Sarah Stutley

Buinl Juspuadapu




Independent Living

ILU resident Profile
Bert Schultz

Thereds not many people who atten egu
class on their 90" bi rt hday b u tBERT IBG@HUATZ ofwtlea

River Road, Nuriootpa did. His family had gathered to celebrate this

milestone. Bert went off to Gym to let them get on with organising a

wonderful party, which he absolutely enjoyed.

Bert is a true Barossan. He even has a street

named after him 7 Bert Schultz Street 7 in the

Nuriootpa Barossa Estate. Bert was born in May S

1921 in Mrs Saueros Nuri| = ), , n
five children in the family. An older brother lives in | =y
Melbourne. In the late 1920s, during the

Depression, Bertbés parents moved [to
from his motherdos farming family
School. When they came back to Nuri in 1932, he attended the High
School, being, inhiswords,ia bit of a ratbago.

He left school in 1937 after doing Leaving and started work at Sheard Service Store,
being very well paid at 10 shillings a week. Mr Sheard had donated a bell to the High School
and the school Library is named after him.

Being drafted into the Army was next for Bert and 1942 he joined the Australian Imperial
Forces in the Armoured Corp Division and trained at Puckapunyal. Later he was based in
Brisbane.

Bert had spent his last 6 months in the Army in Melbourne and there he met and married
Thelma, who must have been a truly wonderful woman because she returned with him to the
then very parochi al Barossa where she was no:

Bert was demobbed in 1946. When he returned to Nuri, Sheards had turned into the Co-
operative Store. Bert can tell all sorts of stories about Murray Street in those days i shops
and houses both sides of the main street but behind was mostly fruit and vegetable gardens.
Warnecke, Robins, Hoffmann, Reusch, Linke, Hatch, Mader, Sam Tolley - all names that Bert
recites when he talks about his early days in Murray Street.

Within the Co-op Bert worked his way up until he was appointed Manager in 1966, a position

he held until his retirement in 1982, a time during which the Store continued to purchase a lot

of properties and undertook much rebuil ding.
those days. No wonder he earned a seat in the lead car in the 2010 Barossa Vintage Festival
Procession through the town streets!

Bert and Thelma had two daughters, Diane (Brisbane) and Kay (Melbourne) and a son, John
(Victor Harbor). Bert has eight grandchildren and 4 great-grandchildren.

Very sadly, Thel ma died in 2000 but in ti
a caravan on many Australian roads 7 north, south, eastand west-and becaus of
work, they had contacts in other States, as well as visiting the family.

Continues on the next page...
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ILU resident Profile

Bert can | ist many achievements. He heods
representing the Co-o p . He was on the Soldiersd Memori a
He was a Board member of CIC Insurance Ltd, on the Boards of The Vine Inn, United
Hardware Co-operative, the Co-operatives Federation of South Australia and the Australian
Board of Co-ops. Many will remember the Christmas celebrations in the Park with Father
Christmas, sideshows, abigtreei al | t hi s happened on Berto wat

Bert moved into his Barossa Village River Road unit in 2003.
He continues to be involved with St Petri Church. Over the
years he has been Warden, maintenance man and Sunday 1] < 8
School Teacher. Hedos a Life [l w4 PN RSL
goes most Friday evenings to catch up with a diminishing | oo S

number of old mates. A highlight of each fortnight is a lunch
outing for Aol d blokesodo on ? < 2 b u s
Justice of the Peace until he was 80, and in the past he was a 1

Board member of Nuriootpa Primary and High Schools (he

candt have been too much of e  Wae
the Nuriootpa Football Club 1947 - 48 and he still attends |

Menb6s Probus after being heagqd t he
its early days in the Barossa many years ago.

Bert has had his share of health problems with a triple by-pass in 1996 but as he sits in his
comfortable lounge fronting the Angaston Creek and watches plovers, native ducks, Dorper
sheep and their beautifully colored offspring wander past, he believes he has had a fortunate
life, still being able to visit family regularly and enjoying his neighbours.

=
Q
Bert, with his neighbour Brenda Henschke (who holds the title of the first member of the _g
Village Gym), was recently invited by Gym Manager and Trainer, AnnMarie Bartholomaeus, g
to cut the ribbon and declare the expanded]| a&f
shirt in his phdtmpoasbsdwd % i iastdNraahdadtsd g Ber t =
(As told to Carmel Devonish) 5
=
Q
Maintenance Pay dates for Remember all maintenance is to be
November are reported to the Community and
Retirement Service Office on
Tues 1st 8562 0300
Mon 14th or Tues15th In the case of an emergency

afterhours , please call 0408 030 020

Mon 28th or Tues 29th

ILU Residents Association
Representatives & Proxies of the ILU Residents Association are advised that the

next meeting will be held on the 23rd November at the Joy Rice Centre at 2pm.
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Independent Living Units
Social Club

A greatly deleted member of members attended the meeting on Monday October 10" due to

many being unwell and perhaps having important appointments etc. Of the 5 Birthday
celebrations for October - only 2 were able to be there, namely: Rosalind Helbig and Ern Vale

but of course fAHappy Birt hda-yas uswak svas €mfoged by | T h e
everyone and the salads, their variety, pleasing to the eyes as well as taste buds. But the
great Afinaleo of the |l unch was Geraldineos
YUMMEE! The entertainment for the day was | pro
compare who seemed to have an almost never ending supply of jokes. This group has
performed for the ILU Social Club before and it was a real pleasure to see and hear them

again. Their costumes alone were quite a work of art: stylish and colourful, but the singing

and dancing was certainly a delight.

Next meeting: November 14™ at 1.30pm bring your mug/cup, afternoon tea to share, gold
coin. Entertainer: BEV MEWETT. Letdés hop al
Heartfelt fAget well wisheso go out to the

Ula Radovanovic

Some INTERESTING Signs:
Adam bl amed Eve, Eve bl amed the snake and he

There are some questions that candét be answer.
Down in the mouth? Come in for a faith [|if

Il f you pass this |little church, be sure t p
wonoét ask: Awho is it?o0

Candt sl eep? Dondét count sheep talk to you S

ULAGS COFFEE CI HAIRDRESSING
\\QQ\ First Monday Is available at The Lodge
@—/‘ of the Month 2pm. For appointments phone
If you would like to join us Irene Rickards
please phone: 8562 2027 8564 2195 or 0414 607 135

Senior Citizens Friendship Club
Please note the correct phone number of Terry at the Nuriootpa

Senior Citizens Friendships Clubobs |

Thank you for your understanding.
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Corporate Services
Simon Newbold

It is now the middle of October and we have had a very busy time in Corporate
Services. The financial accounts have been audited and again we received a
clean bill of health from our external auditors. The Board have signed off on
them and presented them at the AGM. A special thanks must go to all our
Administration and Accounting staff for their hard work and excellent
performance. Well done team.

It is great driving around this time of the year when all the gardens and trees

are looking so nice and green. Our gardeners and maintenance team are doing a fantastic
job and it is pleasing to have so many positive comments from our ILU residents. We are
always trying to improve our maintenance response times and we will continue to focus on
this in the future.

Another important initiative from Corporate Services is reviewing all of our work safety
practices across the organization. Sue McArthur is dedicated to this responsibility and is
working very well since she has joined our team. Over the next few months we will be
reviewing the Maintenance department to make sure that they operate in a safe working
environment at all times.

While we can control what is happening within our organization, unfortunately we cannot
control events outside of it. The Global debt crisis in Europe and the USA has had a negative
impact around the world. | am sure many of you are looking at your investments and
scratching your head as it goes up and down all the time. The share market is volatile at the
moment but there appears to be some confidence re entering the market as shares are
starting to increase a little. Hopefully this will extend to the property market in the near future.
| f you have any queries or would | ike any
matters, give me or my team a call on 8562 0300.

Cheers

Volunteering at Barossa Village

Would you like to help elderly people?
Do you have a particular skill or passion you would like to share?
Do you have time during the week when you would like to make a real difference?

Barossa Village has an extensive Volunteering Program whereby you can support the care
and lifestyle needs of our frail and elderly residents. All of our volunteers provide an
invaluable service through contributing their time and/or skills to complement and enhance
the work of our wonderfully dedicated staff.

Our volunteer coordinators can help match your interests and skills to a volunteering role
that you will enjoy. Volunteering roles can be found at the Barossa Village Residency and
with our clients in the Community.

If you are interested in volunteering for either the residency or community then please
contact either Vanessa Steinert at the community office or Jackie Bowness at the
residency.
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General Manager Residential services
Cherri Bindley

As everyone would know we have been putting a lot of time and effort into
bringing all the residents a meal service which is homely, fresh, tasty and
as varied as they enjoyed whilst at home.

We have had some successes and some not so good results and | have
welcomed all the feedback on your likes and dislikes.

We have decided to enlist ECH (Extended Care Homes) Food Service to |- '

take over the food service for approximately 3 months to give us an

opportunity to look closer at our processes including areas like recipes, menu plans, etc.
This will allow us to make the changes required to ensure we consistently present meals
which you enjoy.

ECH was the supplier of food to the Residency up until November, 2010 so many residents
will remember their quality of service.

It is our aim to be successful in providing this service from The Lodge Kitchen and | want to
reassure everyone we will only return to this plan after an exhaustive review and completion
of all actions required to deliver a service to you which will give you pleasure at every meal
and one we can all be proud.

Thank you for your support and patience as we begin this process and | want to acknowledge
all your positive comments both at the meetings we held to discuss these plans and the
incidental comments | have received from you throughout the last couple of days.

| also want to remind everyone we are moving closer to our Accreditation Site Visit on
31/10/11-2/11/11. If you wish to meet with the auditors please let me know either personally
or by phoning 8561 0400. | will shortly complete the itinerary for the visit and will be able to
give you your interview time.

| would once again like to thank you all for your support and friendship and thank you to the
wonderful staff who give such good care to the residents.

Best Wi shesééééé. . Cherri

FOR SALE

Leopard Animal Print
Minke 3/4 bed Rug $ 55.00
Please Ring Or Speak
To Reception At The
Residency On 8561 0400

Word Puzzle

How many words of 3 letters or more can you make from the word STREUSEL
45 words = GOOD

60 words = EXCELLENT

75 words = CHAMPION
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Residential Care

Residential Activities

o
German memorabilia display
Making decorations in the German colours
Baking Apfelstreuselkuchen German Dance Group Performing
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