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On your Retirement 
Gloria Whitehair has chosen  
after 34 years to retire from her 
position as Hospitality Services 
Manager at Barossa Village.   

Gloria commenced employment 
with the (then) Barossa Valley 
Nursing Home on 1st October 
1976. She was appointed as  

Hospitality Services Manager on 26th October 
1989. 

Gloria has worked under three ñDirectors of  
Nursingò, the first being Pamela Floyd. She has 
seen many changes in operations, including going 
from four bed wards of Residents with communal 
toilet and showering facilities, to now where  
Residents all have individual bedrooms and  
ensuites.  It was from inspiration received from 
Gloriaôs late friend Jean Fairfax that Gloria  
became interested in massage. Many residents 
and staff have benefited from Gloriaôs massage. 

Gloria plans to retire, with hopes to travel and to 
spend more time with her husband Tom and  
family. 

We all thank Gloria for everything that she has 
done for Barossa Village, and we wish her well for 
the future. 

During her time at 
Barossa Village, 
Gloria has 
 
ǐ  Worked over 
59,000 days 
 
ǐ  Achieved a 
Certificate 4 in 
Frontline 
Management 
 
ǐ  Gained a 
Diploma in 
Massage 
 
ǐ  Seen over 32,420 
meals served to 
residents 
 
ǐ  Employed over 
100 staff 
 
ǐ  Massaged over 
956 aching bodies 
 
ǐ  Been an integral 
part of the move 
from the old to the 
new Residency 
 
ǐ  Overseen the 
hospitality students 
who help with 
evening meals 
 
ǐ  Worked with, and 
cared for two 
generations of staff 
and Residents. 

We will all miss you 
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Another financial year has come and gone. Whilst all aged care providers 
around Australia are struggling to balance their operating budgets 
relating to residential aged care facilities, we have nevertheless 
completed a strong year of growth and continuous improvement in the 
provision of services to our residents and clients. 

 

Highlights of the past financial year have included: 

 

¶ Our new Maria Street Tanunda ILU cottages were fully occupied 

¶ We were able to finally lay bitumen on the remainder of River Road, reducing dust in 
summer and nasty potholes in winter! 

¶ The concrete driveway at our Basedow Road site has been replaced with bitumen to help 
reduce cracking resulting from soil movement 

¶ We have made good progress with implementing the recommendations flowing from the 
garden audit, noting however there are still some sites where additional work has been 
scheduled for completion 

¶ The ILU Consumer Group underwent something of a revamp during the year ï the aim 
being  to improve the communication processes ensuring issues were being promptly identified 
and actioned. 

¶ Increased organisational participation in research projects, particularly around medication 
management and palliative care 

¶ Establishment of our Palliative Care Room at The Residency to provide families with the 
opportunity to stay overnight. 

¶ Set-up of the big screen in the Residency Club Room to assist with resident activities and 
staff training 

 

All in all this has been a successful year despite an extremely challenging funding environment. 
Weôve looking forward to another year which will bring both opportunities and challenges. 

 

We have recently commenced a partnership with Business SA  and The Insite Group to assist 
rehabilitated long-term injured workers keen to rejoin the workforce but having difficulty 
obtaining work by providing opportunities for work experience with Barossa Village. This will 
hopefully provide both the confidence and current work related experience for long-term injured 
workers to re-enter the workforce and also benefit Barossa Village. We are currently in 
discussions regarding someone joining our maintenance team and Iôm sure residents will make 
any newcomers most welcome.  

 

Kind regards 

 
Phillip Schmaal 
CEO 

From the  CEO 
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COMMUNITY SERVICES NEWS  

 

As you are all by now aware, and from reading Tonyôs last message in the 
Grapevine, we have had a change within the staffing arrangement of our 
Maintenance Department. 

As of 1
st
 July, Tony has joined the team providing ñhands onò services for 

maintenance requirements within the Residency and in our unit 
developments. 

Paul Shaw has been appointed Maintenance Team Leader and has 
already begun meeting with more Residents and working to effectively allocate jobs in a timely 
way.  If you would like to talk to Paul about any particular problems or issues, you can make a 
time to see him by calling Libby at the office on 85620300.  Libby will pass the message onto 
Paul and ensure an appointment is made.   

GOOD LUCK PAUL IN YOUR NEW ROLE. 

Paulôs first article is in this newsletter below. 

Adrian Steinertôs role within the new changes has also been reviewed with Adrian agreeing to 

be more involved in the development of new unit construction and renovating older units from 

the planning stage.  We also wish Adrian well in his new role. 

 

Sue Reid 

General ManagerðCommunity and Retirement Services 

F r o m  t h e  G e n e r a l  M a n a g e r  o f  C o m m u n i t y  a n d   

R e t i r e m e n t  s e r v i c e s 

 
To all our Residents, my name is Paul Shaw. I have taken over Tonyôs 
role as he has stepped down for personal reasons. You will still see Tony 
around as he has gone onto the tools again. 

I will do my best to have all your maintenance requests dealt with promptly 
and to sort out any issues you may have. 

I look forward to my challenge as team leader for the Barossa Village 
Maintenance Department. 

Regards 

 

Paul Shaw 
Maintenance Team Leader 

F r o m  t h e  M a i n t e n a n c e  Te a m  L e a d e r 
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COMMUNITY SERVICES NEWS  

L i f e s t y l e  C l u b  

Lifestyle Club 

 

Movies, Guest speakers, Bingo/Games are some of the activities we enjoy with the  

experience of the friendship and social interaction.  

Come along and be part of our group all welcome.   

We meet every Tuesday at the Joy Rice Centre from 10am to 2.30pm.  

Cost is $15.00, which includes Morning Tea, and a two course lunch. On the days where 

there is an outing there will be an additional cost. If you would like to come along and enjoy 

some company, meet new friends and go on outings, then contact the Community Service 

Office on 8562 0300.  

L i f e s t y l e  C l u b  P r o g r a m  f o r  A u g u s t  

  

Tuesday 3rd August: EntertainerðValerie Ward, bingo 

Tuesday 10th August: Bowls and Pick a Box 

Tuesday 17th August:  Guest SpeakerðHistory of Penrice mines 

Tuesday 24th August: Moviesï Bran Nue Dae 

Tuesday 31st August: Enfield Choir 

L i f e s t y l e  C l u b  R e p o r t  

With winter well and truly upon us we have enjoyed some lovely Tuesdays inside in the 

warmth. The Hug Ladies once again delighted us all with their singing, poetry and morning 

tea. We also shared some very interesting stories of things of interest brought from home with 

our show and tell day, in the process learning a little more about each other.  Our group was 

privileged enough to have Carmel Devonish share her remarkable adventure through  

Vietnam, we all enjoyed her informative presentation. 

 

 


